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Remarks 

Claims 1-42 are pending, and claims 1-42 stand rejected. Claims J , 1 1, 14, 17, 21 and 
26 are amended by this Response. Claims 8, 1 8, 25, and 30-42 are cancelled without prejudice 
by this Response. The Applicants respectfully traverse the rejection and request allowance of 
claims 1-7, 9-17, 19-24, and 26-29. 

Objections to the Specification 

The Examiner on page 2 of the Office action objected to an amendment by the Applicants 
in the preliminary amendment. In particular, the Examiner objected to the Applicants amending 
the paragraph in the original specification on page 4 beginning on line 1 8. The Applicants have 
added that paragraph back into the specification in this Response and ask the Examiner to 
remove the objection. 

S 102 Claim Rejections 

The Examiner rejected claims 1, 9-11, 18, 20, 21, 26, 31, 34, 37, and 40 under 35 U.S.Q 
§ 102 as anticipated by U.S. Patent number 5,613,006 (Reese). The Applicants cancelled claims 
31,34,37, and 40. The Applicants submit that claims 1,9-11, 18, 20, 21, 26 are novel over 
Reese. 

As amended, claim 1 1 provides the following limitations: 

receive a first call set-up message requesting an incoming call be extended to a terminal of the plurality of 
terminals in said call center, therein said incoming call is a voice call from a telephone set to a TDD/TYY device or 
a TDD/TYY call from a TDD/TYY device to a telephone set, 

transmit an available terminal request to said call controller, wherein said available terminal request 
includes an indication whether said incoming call is a voice call to a TDD/TYY device or a TDD/TYY call from a 
TDD/TYY device. 

receive an available terminal response that includes an identification of said terminal to handle said 
incoming call, 

The Applicants submit that Reese does not teach these limitations. Reese describes a Directory 
Assistance (DA) service. When the DA service receives a call for a number of a party, the DA 
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service provides the option of automatically connecting the caller to the party. If the caller 
selects that option, the DA service extends the call and the number of the caller to the called 
party. Reese does not teach a call center for handling TDD/TYY calls as provided in claim 1 1 . 
Therefore, the Applicants submit that claim 1 1 is novel over Reese. The same argument applies 
for claims 1, 9-1 1, 18, 20, 21, and 26. 

§ 103 Claim Refec tions 

The Examiner rejected claims 2-7, 12-17, 22-24, 27-29, 32-33, 35-36, 38-39, and 41-42 
under 35 U.S.C. § 103 in view of Reese and U.S. Patent number 6,1 37,870 (Scherer). The 
Applicants cancelled claims 32-33, 35-36, 38-39, and 41-42. The Applicants submit that claims 
2-7, 12-17, 22-24, and 27-29 are non-obvious over the combination of Reese and Scherer 
because neither reference teaches a call center for handling TDD/TYY calls. 

Conclusion 

Based on the above remarks, the Applicants submit that claims 1 -7, 9-1 7, 19-24, and 26- 
29 are allowable. There may be additional reasons in support of patentability, but such reasons 
are omitted in the interests of brevity. The Applicants respectfully request allowance of claims 
1-7, 9-17, 19-24, and 26-29. 

Any fees may be charged to deposit account 21-0765. 



Respectfully submitted, 



Date: 7-2j-o</ 




SIGg^UBfc&F PRACTITIONER 
Brett L. Bomsen, Reg. No. 46,566 
Duft Setter Ollila & Bornsen LLC 
Telephone: (303) 938-9999 ext. 17 
Facsimile: (303)938-9995 



Correspondence address: CUSTOMER NO. 28004 

Attn: HarleyR.Ball 
6391 Sprint Parkway 
Mailstop: KSOPHT0101-Z2100 
Overland Park, KS 66251-2100 



15 



fltesponse to 06/ 1 8/2004 Office Action) 



PAGE 17/17 1 RCVD AT 7/21/2004 12:48:16 PM [Eastern Daylight Time] * SVR:USPT0-EFXRF-1/4 ' DNIS:8729306 1 CS1D:3039389995 » DURATION (mnvss):04-14 



